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Joliil) Lles DA (e p LAY ANat (o jall aall s gl £l YL adlud Al clasdd] o Jgaally
Al dadiall Claddl) (e sl ) Glasa g dra ey

S b |l el g-lilé-i-“ 20 guomial| - Ll

Jadiy ccibidiall 8 LalaY) aghdll b daddl) adia (s peall dpallall daal) dakiia cixe
Laa Jaliia s Ga gall La g ¢ oua sall Jaalill g z3ladl g ) jall g sl Cilgp) ja) Apday ol 4le )
O pal) Lay Baly) () (g2 g 09 (oA dgaday pall) Ao ) Caeadl addy ) (Say Ad) (g
(0B Sl gy el e gl el e (ua yaallg < (Papastavrou et al,2014:10)
Uglaa By ((Vanessa et al ,2009:52) gihadl aali & agale SaicY) alig ¢ o sal) pa agdy
Chlly 3 sad (COX, 1982) sk 288 (i yaal) g Gl yall o ha Jo U Al jal Jalidi g alile JS0 pua o!
O Suad (i pall g pasaall G L gl Jeldill g (g pall duaddl) (ailadll) palic A (e
¢ (Robinson&Thomas,2004:74) 4 daxiall e 1) (e (i pall Ly A sadid (AN 5 daual) gitilll
Ally ) day ) gt (Tang et al,2013) i ¢ gl dsbad AUl zigall) yghi alg
: (Tang et al,2013: 52) =Y sadll o i ga LaS g i yall Lajy (B 75 g
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i Oa Oasal)l @il o8 LlaYly clagliall g sda ) jadly : dauall claghall,]
C A g Laal) Allla At Lag ¢ dddal) b oplly Baa gl dpauall Alllay 3l La &) g i yaal)
» OB el 7 guda g3 Al pall) il Y
¢ o all Ga Al saluall abaa) gy (i paall G (e i sal) gDy gl Aall a2
. aal) o) fialy Jaladl) (e Suab
A Aiadl ol WARG ) Gy pall (S A RN e nd) 138 Jalayg ;AN o 8 k) 3
dlaial) gl Y b ATl g 2 al) ) gl o Adiaal) b Lyl Ao ) A die Ll
Ay pall) dle Ml
Ao Blial) ¢ e g sl DAY LgSliag Al 5 jlgeall dagd) 138 yady g shuauadiall 458 55 4
. ohdiaall B 036 ) Baa e LI (e ab Jladl g i sall dpea guad

ekl (guluial| el ] /o bl 0l
Syl | wil gty (guibmiad| Lol : Eol

- (oooutediiated| (S| (guiritl (bl cdieted| dueed il | g2 5 ]
plud) (B Cpal ) (papal) ) GO (e dagl) A clilaiul @l ) (5) de e
ey yall) Ao Ul aganili s «(PSNCS) sl d gl Ao Uiil) 73 gadll day ¥) slag¥) Jga Adiuall
gl Jariad 3 iy Addlaa & Al ddky daua B3 [ anhadl) oA A&iua B agd dadial)
By (331 ) oladd) Co S Gulile i j88 359 agililal Bad o Ci aill (5 L) Gl A g (bl
:gj\l‘ Ja.m‘_éﬁ @'AJALAS‘Q(SM@‘ ) sdﬁ\\i ulaa céﬁ\
Anal) cila glaal) aay -
AL il gl (e o) Aplaa Blug) Lgasay i g il 8 Guad o aed) 138 Jaid)
G (pasall) Sl o (e a8 Laa AoV 888 (3.70) Mully (il by o) Sy «(3)
i s laall Gl adY) Ll il g JS&s G pall il G quad dpday el clall ¢ o ¢y glita
(b T g JB) (S g 8RR 038 Jga (a8l ) (o pall) Gl il (B Gudlad () e Laa (1.05)
darll e Al Gada paal) i) O ) Alld judig g o AT g 450 58 (3.15) My
OF Sk ¢ lgale Jguant) oy (Al il glaally oy g 5 g pall g 2 paal) ualad (A S Laa (Alad)
L) cdpday patll Sl J e Lauall agilla o G il Sada Cilaglaa o el Jgan 48
dsa I (L sall) GG el (B uilad () sy Las (1.28 ¢ 1.20) &l s bmal) il aY)
Al Bl S| gh g (3.29) Ald sl 13gd aal) buad) Jacisll Lab ¢ Liag) o RN cpla
Jaa O B Aoaual) Cilaglaal) doy i 88 (o gaady U sad Alal) cilila) o) 2S5y La (3) AL
Sl 138 (a gead Al Gl (uilad g3a ) sad L (0.96) (s baal) il ady)
s Sl aoall o
¢ (3) Bl il gl e o) Al Tl g) Lganan a8 g ) j88 4y ) o dad) 13 Jaidl
@ GBI (el G g O g Lae ddludl 388 (4,13) (bea by o) &g
) Gl Ay Ll ((Uaisall) sl aa alialy Ay el clsSlal) Jalai o ¢ ghia ddial)
(b o g J8) (S 9 3 8R1 o2 Jga (el ) Gl e A uilad ) dy Las (0,87) &LE
o Adhal) (B Gl 1) (pudapall) il OB (e U 252 (aSay Laa dailil) 3 AAL (3.27) Al
(o pall asal) (s AL Jilea o) ABS Ay pail) SOl aladialy JBI JS (815 2ad) 130 B 5_AAY) oda
Lida) BN 038 Jsa Il ((ouda pall) Gl SN ) (B il ) iy Laa (1.20) &L s bmall I La)
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51 La (3) ) (il Bl 5o ST 98 5 (3.69) el anad) 13gd Aaa¥) (ibuaall Jaau sl Ll
soaall Cil Al Jaw (e B Sigall asall Q)8 (ageady G gl Adall cilila) slad)
Al 138 (e pead Aal) el udlad g2a () jady L (0.81)
A e 8 k)
¢ (3) M a il o gl (o o) Al Jalua ) Lgasan b 3 g ) j88 4y ) o sl 138 Jaid)
B Bl (paall) GiL3Y) aan @) 28 Laa B pde AU AL (3.72) (e dawg o) iy
40 1 a0 () B B (Ll sall) sl ABS) ga AL Ay pall Sl o)) o ¢ ghdta i)
Joa (rasall) Gkl cllal B uilad ) gady Lea (1.08) &l (s bamall il aiy) Lal cdg sl (5 4
GO g (e (B a9 g (uSay Laa B pdlall 388N (3,13) Allly (b Jag JB) (1S <3AAN oda
Ly pail) clSOlal) alaialy JB) JSdy oSy dad) 13 B 388N oda o Adiciall & cpad) ) ( uasall)
dld o baall Gl adY) La) (Al dadiall dpday patl) dile b (ahaty Lagd 3811 (Ol pall) Qe 3l &)l
gl La) La) 5880 o3a Jga Bl (el bl cllal b ouilad () eds Las (1.14)
Al il oladl 35 La (3) &) (ua i Tan gl (1 ST g2 5 (3.41) & aaad) 13gd Mlaa¥) (leaal
e M pdy La (0.81) bl il Al Ja a2 < Sisal) aoall @l 88 (o guady GUEY) gad
S 138 o guady dlal) clla) Guilas
Aawadiall A4 pelagl) -3
¢ (3) M) il hugll g o) dnlua blug) Wasay Gl 8 ) 80 auw o al) 138 Jaidl
¢ B (sl Gl men ) 2S5 Laa sde daalead) 338l (3,84) (luas by Aol &l
il i) Lal cduday pail) Cile) 2 811 B 3 jlgally Uil Ay pail) cilSSal) () o ¢ gliia i)
by B Sy B AR 0da Jsa (paall) LY clila A uilad ) ads Laa (1.02) &b skl
o B (o) ALY OB B 3939 (uSa Laa i daled) 5 AR (3,29) Ll (s
O3l Lday pail) Al 1) Apiday ) CASSAl) apaity JBI JS (<19 2l 130 5 RAN oda o i)
Ol alila) (B padlad ) ad Las (1.31) & (s brall Gl add) Ll ¢l g0 28111 (Ul pall)
e S 385 (3.41) Al dad) 133 Aaal) sbauad) Jacs ol Ll ¢ Lay) 381 038 Jga (bl S (o yall)
O (b« Sisall asall il jBb Lo guad GUIY) sad Adal) cilila olad) 35y La (3) Al e i) Jaa gl
Al 13 (o pads Al cilla) (udlad g2a () sadi L (0.81) g bial) il A S
(ralail) Sl Adaa (B sl (ol ) QLY 5 sbmall il Al g abeiad) Jagl) (5) Jgaad)

& Jaal) Gl ) (bad) o gl) &l jadl) | «
0.96 3.29 Laal) e glad)

1.05 3.70 IS 3810 (Gl all ) Gl Adiad 0 Agaday pail) cilSDlall quad 1
gealy

1.20 3.15 381 1) (G all) sl Aagaal) cila glaall dpuday paill CASUal) 385 2
. Adiall 3 358 ) Baa gL

1.28 3.15 Adlla 43 jra (B Bada cilaglra o ) ) (sl ) ) Juany 3
i) B Laay el cASSAl) Jd oy daaal

1.21 3.18 lSMall B (e Basda il glaa Ao 2B 1) (Gl pall ) a3l Juany 4
(himal) a9 AL gl Ko dyuay il

1.24 3.29 G520 7 9 59 Ay el s ) 7 sy Apaday pall) LS 5
sl 5a) g 281 (L sall)
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0.81 3.69 Sigall aoal) 2ay
0.87 4.13 LB, (Gl ) G9a 3l g al il Ay pall) cilSOhall Jalaii 6
1.12 3.71 Bl (2 pall) sl QR ) 6 Ladie el dgaday yall) ASSlal) 7
Adilalall g L5 VL 0.9 el
1.04 3.66 B 51 (Gl sall) Cse ) gon gl plas! Ay palll lSSlall @ 8
_w\ A.ﬁlag (‘.\-\w\ d@\ %)
1.20 3.27 Croa) el gl Cd) 1) (o sall) il 3 Apaday pall) ClSDLal) a5 9
O ) Aaadd daliall Jibu gl A8LS Ledlanialy
0.81 3.41 DAY o 5 )
1.14 3.13 Aol (B B (G sal) ) Gl &l il Ay Hall) cilsMal aligs 10
hiiaal) B dasial) daal)
1.06 3.42 B 10 (O sall) 030 8 el 318 &) bl Apay yal) ClSDLall o 683 11
Loddial) A 4gl) dadial) 43lad)
1.08 3.72 1) ) 0 28 1) (Gl sall ) g ) AR ga dpuday pall) DA} AR 12
Ao bl (o ol puday yal
1.08 3.39 L s (A Agind) Ly ) R1) A0 281 (g pall ) ¢ a3 (S 13
L o el Sl g (e Ay padl) e ) AL ie
0.81 341 Laaiial) 418 (Belisl)
1.01 3.71 B (g pal) ) G5l Apuda yall) ilSSal) (Sin 14
1.13 3.43 Ay pail) Ale ) ki 8 B Sy Ay pal) clSShall Uil 15
1.02 3.84 gy i) il ) V) 5181 (g B lgeally dpaday palll S Jlial 16
1.31 3.29 B (2 pall) 2 3l Ay pail) Ak 1) duday pall) Sal) 085 17
ety
1.20 3.32 Ay pail) Ciladdl) a8 aie Ayigally dpuday pail) S S 18
1.03 3.69 B (G all) Gl A pead Ao duday sl lSSLal) Jablas 19
ey pail) Al ) agaks o L)
0.97 3.67 Ay i) Ale 1) AL Ladie (la¥l 810 (gasal) ) sl ey 20
Ay yalll SNl e

Rkl (gutmitoial| & gu0 gl (oot Tellini 26 2

dag V) da¥) Jsa il (pasall) i3l (e ) e alilal @il ) (6) Jsad) s
b a dadiall  Apday el Aol ageniiy (PSNCS) pansall dglad Aeliill zigaill (ubial
By agtbla) Bad o i il (5 jleal) il At g bl T o) Jantid) 3) anatl) & ga gl Adia
DAY il o i ga LaS g (Bady (3801 Y g ¢ (300 Y cdlaa ¢(30) (B (341) uladd) S (ulila i 8
Aaaual) cila glaall aay

((3) ALl o i) S gl (e Ao Aboaa Tl ) gl ) ciiia 3By ) 88 el o aed) 1da Sl
Cshiia ()l (pdasall) GOV Of (o 3853 Laa AgY) 8RR (3.70) g (b By (Ao} (S
Laa (1.08) il (5 lall il oV Laf gl g S8 G sall Alidl 8 s dpiday ] SO () o
Hally (b hag J8) GlS BARN o8 Joa (nalpll (e sall) Gkl clila) A oullad ) ey
Ji (e Bube claglea o B0 (Qausall) Gedl) dowan 4B D) ) juda g dagl 1) 383N (2.95)
) o Laa (1.28) ild s bmal) Gl Aty Lal ¢ Addual) Ga g g Al sagdll die Ay pail) cilSSLal)
) 138 Alaal) ileaad) Jac sl Lal ¢ Liagh 381 038 Jgan () ) (puda pall) il 3l i) (8 (puilai
cagady GEN) gl dlal) cilla) olad) 5 L (3) A il gl (ST a9 (3,18 ) &
clila) ailad sda () sads Le (0.89) okeall Gl adY) Ja Gma (A doaal) il glaall ey < j8
Al 13 (a puad Al
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s Sl aoll
¢ (3) Al a8 Taa gl) (pa A0 Alas Jalu g) Lgapan i, 4B g 8 ag ) o aad) 130 Sl
ohdial) (B cpab) ) (L rall) il A O 385 Laa ddbeal) 334l (3,95) (bwa hag o) g
(0,91) &ld (s bmal) il AN Lal (U sall) Gisal) aa al sialy dpcday palll ASSal) Jalad o () hiia
(3.03) Ml g (buan Jau g J8) (S g B AR 038 Jga (e sall) (bl il (& Galad () i Laa
BAA oy o A&iuall A (il ) (paall) bl B e B 359 oaSay Lea dauldll B 88U
(Cl ) pudn pall Apaily AS 3o 0Bl ) Gl S Ly pall) lSSall a2 O (o) ¢ S IS (S0
38 Joa Cpal ) (Lpsall) Gl clila) A pudlad ) ady Laa (1.16) & (g bmall il add) L)
(3) &L il Jacu sl (o ST 92 5 (3.60) dld 2 13gd Maa¥) leuad) Jau gl Laf ¢ Liay) 5 3
s ball il A Ja (s B ¢ isall acal) il B8 e guady U gad Aladl Clila olad) X5 La

Al 138 o guady ) clila) Gailad s2a ) uda e (0.76 )
A e 8 k) 7
¢(3) B a8l bl e Aol Al Jalug) LgalS) a8 g < J8 ay ) e el 13 Jaidl

b Ol (pasall) G aan () ST Laa Bodie Al B RAU (3.56) (bua bawy o) &l
4 51 ) () S BN (Gl sall) &g AB8) ga AL Ly paill) clSDLal) ) o ¢ ghdta i)
Jda (asall) Gl el (B udlad ) pady Lea (1.10) & (s baall Gl ady) Ll cdg sl (g 4
SN 0B (e L) ade (uSay Laa dagl 1) 5880 (2.68) ldly (ben Jawg J81 (lSy <3 EAN o3a
Ly patl) cilSSLal) alaia) () gady g 2l 13 A5 AAN oda o Addual) b cpabl ) (e all)
Las (1.30) &l (s bsmall il ad¥) La) cdgpuday pall) Abadlly (laty Lah 28101 (Gl sall) ol il
aaY) bean) Jac sl Ll ¢ L) 5 B4 038 53 (1 (Lo sall) il 3l cilhal (B Gailad ) udy
G gad Adal) clla) slad) 2S5 L (3) L) e il bl e S g2y (3.17) &L ) 13gd
alila) pudlad s2a () i La (0.75 ) bl Gl adY) Jaws s A < Sigall asal) @l 88 (o gady
Sl 13 (o guady Adal)
. hawadial 408 selal) -3

¢ (3) M) il bugll g o) dnlua Blug) Wasas Clia 8 ) 80 auw o ad) 1da Jaidl
o Gl () G ar O S Lea e dlad) 34381 (3,92) (alua by Aol &by
il i) Lal cduday pail) Cile) a1 8131 (B 3 jlgally Sliad Ay paill) Sl ) o () gl Al
by B Sy B AR 0da Jsa (paall) LY e A puilad ) s Laa (1.03) @b skl
B B (pdsall) Gi3Y OB (e B 25 Sty Laa die daglad) B AAL (3.26) My (ol
(o all) Qg l Apday ol Ao 1) Ay pall) LSSl apaiy JB) JSy (K1 38R 030 o Adiucal)
(rarall) Gl albilal & gallad ) jady Laa (1.33) &l (s baall Cil add) Lal ¢ pdli (90 280 )
Bsl csa ST ga g (3.57) dckid 2l 13gd Maa¥) leeadl Jac gl L) ¢ Lyl 3881 o3 Jga Cppdfl )
daw (s A il asal) @) 88 (e gady GUEIY) sad Al cilla) slad) 5 L (3) &) (ol il
Al 138 e geady Al clila) udlad g2a ) s Laa (0.80 ) (s ksl i) adY)
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il ¢ ga ) e B o baal) Gl ai) g luad) o sl (6) Jgtal

@ ) Gl Y (bad) o o) <l Aty |«
0.89 3.18 Lol cila gladl) s Y 2
1.08 3.70 B) 1) (L sall) sl i (e Apday pall) Sl qua 1
) g JS

1.23 2.97 (2 al) &350 Aageall Cila glaall dpuday pall) CilSDLal) ads 2
il A 3 6B ) Baa s L) SB) )

1.16 3.05 4 jaa 8 Bayda cilaglaa o 98 1) (el ) Qe duany 3
odial) B daday pail) Sl 8 (e dpaal) Al

1.28 2.95 O (e Bk claglra o 38151 (G sall ) g3 Juany 4
ohdiaall (o g AL gagl) die dpuay yall) SO

1.16 3.24 T 9.5 Ay yail) Sl jaY) 7 g Apday pal) CSDLa) 2 985 5
gl ) Jb S8 )l (s el ) e

0.76 3.60 il sl + A 2

0.91 3.95 L38) ,ss (Um ,,As\ ) O 5 5] @. e‘ J.at.. FIEN ,u.m utsv.dt ‘;.u:a 6
MLAH\Jch.\J‘JhbJ M.ﬁ\j\

1.11 3.70 (casAll) G e {:\mﬂ\ o ghedl dpaday pail) CASal) pi 8
Al Adllay 2381 Ja) e 3810

1.16 3.03 Llartioaly (bl 1) ((gua yall) ol 311 dopuday pall) ilSDal) o 3 9
09l Aasdt dalial) il gl 4bLs

0.75 3.17 DA e 3 k) REX T

1.30 2.68 B B0 ((Ransall ) gl &) il dpay pall) CASSAY) g 10
Jsiiinal) A dadial) Lauall e )

1.19 3.24 (Ul ) Qg3 B el 3181 &l iy dpaday pail) CSUal o g 11
oddial) & Al dasial) lal) 8 S8) )

1.10 3.56 S8 281,11 (o sall ) (g3 ABB) ga dday padl) CASH) DAL 12
_ A pbdl) g 6 sl 21 0a) !

1.04 3.21 A Aglind) Gl ) A1) SLASH 281 1) (ol pall ) gl CSa 13
Ay pal) Okl B (pa dpuday ) Ale ) AL 2o g

0.80 3.57 w\ Adl) Gelisl  aql ) sl

0.96 3.71 28) ) ( ua.u.d) ) O L i dgaday palll culSall 14

1.09 3.42 Ay i) Ale ) 4 B B liSlly Ay pall) lSSLal) jliad 15

1.03 3.92 Ay pail) gl AN 13l B B lgally duay pall) cilSDlal) liad 16

1.33 3.26 (U2 all) s 30 Ay pall Ao ) Ay yal) CASSIAl) a8 17
oAl g .\3\)5\

1.05 3.44 .MJA.\S\ Gladdl) e-i 5 Ale 4.\.&@.431.1 MA.UAJ\ clsdall jliad 18

1.15 3.58 (Ul sl dma guad o dpday pall) CilSDal) Jadla 19
Aay yail) Ao ) apais o L) 4B) )

1.00 3.71 4o ) Al Laaie la¥ly 2810 (sl ) sl ady | 20
Ageday yail) SASSall (ya Apuday sl

(8 Sha u‘bﬁ zLa,:JY\ Al L“JL:HA\ QGUAJYU ;\,yl.uﬂ\ bh.n\gﬂ.l Ul (m e.\ﬁ Laag

sl gia B gaidl) Adia o (7) Jed uhh.nd)éwgcabﬁauﬁju.d\ T RATN |

uﬁu.k;‘ﬂ dyﬂ\@mulsunuﬁjﬂ\u.b Bkl g figall acallg aall cilaglaall alay
Aawaiiall A8l selEgt)
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4 gasal) bl A o) ) (i pall) G Glla) 26 (7) Jgaad)

AV s sieadl) [ ol sl Bl [ el bl Tl Lilaay) Guliall
P T ‘_,3 Coad) ¢isl) Alla gé Gl )

il & ol el Ay
aaladl) gaisl) o 3.18 3.29 daall Eilaglaal)
aladll gaisl) o 3.60 3.69 Ssall acal)
i) sl 3.17 3.41 JAY e B k)
eadail) dga ) o 3.57 3.41 doaaiiall ALl 5elagt)
g.glaﬂ\ ‘_5;'\53\ .2 3.38 3.49 du?m

| il | (§ il ) (5ma s ol il o ] Sl : il

- (it | (S et | (et - 1
cle g gall G S B Jarioy Latiia Lilaa) Lglul (Factor Analysis) (el Jaladl say
ww\gaw A’-.‘dsgfh’ﬂjl‘@-‘:‘““ G Al g) Jal gad) Judisy 4d) AZ Larcia) w,vw‘gu.ﬁ:\d\
s A By dny JS Craca B8R S dan) jgliy lliSy Lgtiab) quuny da) gdiy ol (il
GO9S Guay Jal e Lgale 3ty JB) aae B Basiall il jAA) (eadli LN lalad) Jadll Ciagag cdagal)
Jalad A Cal) ) j8b adadiin 1M ) 8N o3a (aed) 9) Glaran aday 5 A Jal ) oda e Jule JS

(161 :2012¢ (sl 5588 (I audil) daad sy <l jlad) dab) o) Jpad Jalaa gaddy ale
s Jaadll 138 ilil 8 L 8 g5 s smlae Al dlaisly g
Ll ital) Cp Jalst ) ClBe 3 ga g g Adaal) AMES ]
c(0.60 ) (& 23 latie 5S) AN Jan pudal) Cplall dgas) A 4 giall Lpadl) ) -
. eaall al gl ¢ (Eigen Value) ¢Sl siad dad 5 Y o -
Agibas) A2 @ G485 A (0.30) oo (Loading) < il ciladd ad jglad -3
Aalla g8 58l (¢ oS I3 (uS209 (0,30 ) ¢ SS) il o Juant o g Basad) <l AR - g

1A ¢ Aaladl Julasll 2l a3 W 8 g5 caal gl Ay g uall Ja gyl aal pa iagd) dde A4S Ja pd day g LaS
= T e ae 3lhy e ) (Kaiser — Meyer — OIKin) (Csl) — 2 b — pailS) uliia prdiuias
Lasind (1-0 ) O Le (KMO) A £ 9155 3) ¢ o Jelall (8 2l gadl) pa] 10 g 5215 (KMO)
R el il 13 La) cpulia i Aalad) Jalail) aladiad o ) pady dtd ol (Dﬁm) dagdl) oy e8s
@) il dha g Y ‘;Ea,y.uj ilia g.hl.d\ Jaladl) aladiu) o uﬁ& Jdisa 18 b (15Y) e
@il g dalia 55 (K1 (0.50) (8! A galall al) 585 Gl ealS allad) (g9 130 < Aulle ddlaaa
mJuJL_as\dumd)swubmmukmﬂt clid_c AJAJuAdM\eLuLAS S| AB)raa
@p bl N Aghas ¢ ) 88 Ay (NullHypothesis) aaall a8 L3 o 3s (Bartlett)
13 Lal T olua g gluad ol ) T tax ad Ol g g (IDV amity matrix) 33s g 48 siuaa
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Clients' Satisfaction with Nursing Services by Using the Patient Satisfaction
with Nursing Care (PSNCS): An Applied Research in some of Baghdad Teaching
Hospitals

Abstract:

This study aims to identify the level of patients’ satisfaction among a sample
of hospitalized patients in the targeted hospital (Al-Kindy Teaching Hospital,
and Al-Yarmook Teaching Hospital). Moreover, this study highlights the reality
of services for patients, especially in the targeted governmental teaching
hospitals. The Patient Satisfaction with Nursing Care (PSNCS) has been
measured in these hospitals through the revised scale by Tang et al, (2013).This
scale includes four major domains; Health Information (5 items), Influencing
Support (4 items), Decision Control (4 items), Specialized Technical Competence
(7 items). The method of surveying patients’ opinions about the degree of their
satisfaction with the nursing services offered in the targeted hospitals. The study
scale has been tested for its reliability and validity. The researcher used the
statistical measures of Factor Analysis, Mean, Standard Deviation, Kaiser-
Meyer-Olkin) exploratory measure, Bartlett Test which measures the association
relationships among variables. Moreover, the researcher used the Mann-
Whitney test for individual differences among patients’ answers in the targeted
hospitals in the Statistical Package for Social Science (SPSS) for Windows . The
researcher concluded a set of conclusions, some of which were shared among the
targeted hospitals. The most significant conclusions include although the nursing
services are delivered in a high-quality professional manner, but the delivery of
such services is somewhat delayed from predetermined times which gives the
patients an impression of absence of attention with the patients and what they
need of care throughout their hospitalization. Furthermore, the nursing staff do
not care appropriately in engaging patients in the health care delivered for them,
which generates the feeling of absence of interest of the nursing staff with the
patients.

The researcher suggested a set of recommendations including the necessity of
qguickening the delivering the nursing services in time in order to substantiate a
good impression among patients relative to the extent of their value in the
hospital. Additionally, it is vital to take more care of improving the nursing skills
for nursing staff through engaging them in specialized courses in order to
enhance their competences. Ultimately, it is necessary to quicken the delivery of
the nursing services in the appropriate time in order to substantiate a good
impression among patients relative to the extent of their value in the hospital.

Key words/ patient satisfaction, interactive model of the behavior of the patient.
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